Epson America, Inc.

PRODUCT HISTORY LIST

11/30/02
(Active)
DESCRIPTION LAUNCH DISCONTINUED |WARRANTY PRODUCT
DATES DATES STATUS
COMPUTERS
ACTIONPC 2000 (Red Label) Sep-94 Jul-95 1 YR CARRY-IN/ON-SITE OOW
ACTIONPC 3000 (Red Label) Sep-94 Jul-95 1 YR CARRY-IN/ON-SITE OOW
ACTIONPC 7300 May-95 Sep-96 1 YR CARRY-IN/ON-SITE OOW
ACTION TOWER 2000 Jun-94 DISCONTINUED 1 YR CARRY-IN/ON-SITE OOW
ACTION TOWER 3000 Jun-94 Jul-95 1 YR CARRY-IN/ON-SITE OOW
ACTION TOWER 7500 May-95 Sep-96 1 YR CARRY-IN/ON-SITE OOW
ACTION TOWER 8100 May-95 Sep-96 1 YR CARRY-IN/ON-SITE OOW
ACTION TOWER 8200 May-95 Sep-96 1 YR CARRY-IN/ON-SITE OOW
ACTION TOWER 8400 Feb-96 Sep-96 1 YR CARRY-IN/ON-SITE OOW
ACTIONNOTE 4SLC2/50 Jan-94 Jan-95 1 YR CARRY-IN/ON-SITE OOW
ACTIONNOTE 500C Jan-94 Jan-95 1 YR CARRY-IN/ON-SITE OOW
ACTIONNOTE 650 Dec-94 Sep-96 1 YR CARRY-IN/ROAD SERVICE OOW
ACTIONNOTE 650C Dec-94 May-95 1 YR CARRY-IN/ROAD SERVICE OOW
ACTIONNOTE 660C Apr-95 Sep-96 1 YR CARRY-IN/ROAD SERVICE OOW
ACTIONNOTE 660CX Apr-95 Sep-96 1 YR CARRY-IN/ROAD SERVICE OOW
ACTIONNOTE 700 May-94 DISCONTINUED 3 YR ROAD SVE/1 YR ROAD SVE - JAN '95 OOW
ACTIONNOTE 700C May-94 DISCONTINUED 3 YR ROAD SVE/1 YR ROAD SVE - JAN '95 OOW
ACTIONNOTE 700CX May-94 DISCONTINUED 3 YR ROAD SVE/1 YR ROAD SVE - JAN '95 OOW
ACTIONNOTE 800 Jan-95 Sep-96 1 YR CARRY-IN/ROAD SERVICE OOW
ACTIONNOTE 866C Jan-95 Sep-96 1 YR CARRY-IN/ROAD SERVICE OOW
ACTIONNOTE 880C Jan-95 Sep-96 1 YR CARRY-IN/ROAD SERVICE OOW
ACTIONNOTE 880CX Jan-95 Sep-96 1 YR CARRY-IN/ROAD SERVICE OOW
ACTIONNOTE 890 Sep-95 Sep-96 1 YR CARRY-IN/ROAD SERVICE/GLOBAL CARE OOW
ACTIONNOTE 890C Sep-95 Sep-96 1 YR CARRY-IN/ROAD SERVICE/GLOBAL CARE OOW
ACTIONNOTE 895C Sep-95 Sep-96 1 YR CARRY-IN/ROAD SERVICE/GLOBAL CARE OOW
ACTIONNOTE 890CX Sep-95 Sep-96 1 YR CARRY-IN/ROAD SERVICE/GLOBAL CARE OOW
ACTIONNOTE 895CX Sep-95 Sep-96 1 YR CARRY-IN/ROAD SERVICE/GLOBAL CARE OOW
ACTIONNOTE 910C Oct-95 Sep-96 1 YR CARRY-IN/ROAD SERVICE/GLOBAL CARE OOW
* Equivalent to Endeavor products as listed. Service Launch and Discontinued Dates might differ.
PRINTERS

ACTION LASER 1000 Jan-93 May-94 2 YR CARRY-IN OOW
ACTION LASER 1100 Sep-94 Feb-96 2 YR CARRY-IN OOW
ACTION LASER 1400 Oct-94 Feb-96 2 YR CARRY-IN OOW
ACTION LASER 1500 Jan-93 May-95 2 YR CARRY-IN OOW
ACTION LASER 1600 May-94 Apr-95 2 YR CARRY-IN OOW
AP 2250 Aug-92 Jul-95 2 YR CARRY-IN OOW
AP 3250 Mar-92 Jun-95 2 YR CARRY-IN OOW
AP 3260 Jan-94 May-96 2 YR CARRY-IN OOW
AP 5000+ Apr-93 Apr-95 2 YR CARRY-IN OOW
COLOR PAGE 8000 (C8000) Mar-99 SELLING SOLD & SERVICED BY IKON
DFX-5000+ Mar-94 SELLING 3/94-8/15/97; 1 YR CARRY-IN

8/16/97-8/31/97; 1 YR CARRY-IN/3 MOS. ON-SITE

9/1/97-9/30/97;1YR CARRY-IN/3 MOS. ON-SITE; WI/ 1YR ON-SITE

W/RETURN OF REGISTRATION FORM

9/30/97 TO PRESENT; 1 YR ON-SITE WARRANTY

OOW = Out of Warranty
NEW = Newly Listed/Launched Product Page 1 (Active)




DESCRIPTION LAUNCH DISCONTINUED [WARRANTY PRODUCT
DATES DATES STATUS

DFX-8000 Jun-90 Aug-98 6/90-8/15/97; 1 YR CARRY IN [ele)]
8/16/97-8/31/97; 1 YR CARRY-IN/3 MOS. ON-SITE [ele)]
9/1/97-9/30/97;1YR CARRY-IN/3 MOS. ON-SITE; WI/ 1YR ON-SITE
W/RETURN OF REGISTRATION FORM oow
9/30/97 TO 8/1/98; 1 YR ON-SITE WARRANTY [ele)]

DFX-8500 Jul-98 SELLING 1 YR CARRY-IN/ON-SITE

EPL-5700i Oct-99 Jan-02 1 YR CARRIN-IN

EPL-8000 Feb-92 Mar-94 2 YR CARRY-IN [ele)]

EPL-N1200 Mar-97 Sep-98 1 YR CARRY-IN [ele)]

EPL-N2000 Mar-97 Sep-98 1 YR CARRY-IN [ele)]

EPSON 600Q Aug-97 Aug-98 1 YR CARRY-IN [ele)]

FX-870 Sep-92 Mar-00 2 YR CARRY-IN [ele)]

FX-880 Nov-97 Feb-02 2 YR CARRY-IN

FX-880T Mar-01 Dec-01 2 YR CARRY-IN

FX-880+ Oct-01 SELLING 2 YR CARRY-IN

FX-880+ 10 BASE T&2 NETWORK BUNDLE Feb-02 SELLING 2 YR CARRY-IN

FX-980 Jun-99 SELLING 2 YR CARRY-IN

FX-1170 Sep-92 Sep-98 2 YR CARRY-IN [ele)]

FX-1180 Aug-98 Nov-01 2 YR CARRY-IN

FX-1180+ Nov-01 SELLING 2 YR CARRY-IN

FX-2170 Nov-95 Mar-00 2 YR CARRY-IN [ele)]

FX-2180 Aug-98 SELLING 2 YR CARRY-IN

LQ-300 Nov-94 Sep-95 2 YR CARRY-IN [ele)]

LQ-570+ Apr-93 Jan-02 2 YR CARRY-IN

LQ-570e Mar-00 SELLING 2 YR CARRY-IN

LQ-670 Jun-97 Dec-00 2 YR CARRY-IN

LQ-680 Pro Dec-00 SELLING 2 YR CARRY-IN

LQ-870 Jun-91 SELLING 2 YR CARRY-IN

LQ-1070+ Jul-93 Jul-96 2 YR CARRY-IN oow

LQ-1170 Jun-91 Apr-96 2 YR CARRY-IN [ele)]

LQ-2070 Sep-96 May-99 2 YR CARRY-IN [ele)]

LQ-2080 Apr-99 SELLING 2 YR CARRY-IN

LQ-2170 Nov-95 May-99 2 YR CARRY-IN [ele)]

LQ-2180 Feb-99 SELLING 2 YR CARRY-IN

LQ-2550 Aug-88 Dec-96 1 YR CARRY-IN [ele)]

LX-300 Apr-94 Aug-00 2 YR CARRY-IN

LX-300+ Jul-00 SELLING 2 YR CARRY-IN

STYLUS 300 Sep-93 Sep-94 2 YR CARRY-IN [ele)]

STYLUS 400 Sep-94 May-95 2 YR CARRY-IN [ele)]

STYLUS 1000 Apr-94 Apr-97 2 YR CARRY-IN [ele)]

STYLUS 1500 Mar-96 Feb-98 2 YR CARRY-IN [ele)]

STYLUS 800 Feb-93 Sep-94 2 YR CARRY-IN [ele)]

STYLUS 800+ Sep-94 Jul-95 2 YR CARRY-IN oow

STYLUS CX3200 Sep-02 SELLING 1 YR EPSON EXCHANGE

STYLUS C40S Nov-01 SELLING 1 YR EPSON EXCHANGE

STYLUS C40UX Jun-01 Nov-02 1 YR EPSON EXCHANGE

STYLUS C42UX Jul-02 SELLING 1 YR EPSON EXCHANGE

STYLUS C60 Aug-01 Oct-02 1 YR EPSON EXCHANGE

STYLUS C62 Aug-02 SELLING 1 YR EPSON EXCHANGE

STYLUS C80 Aug-01 Nov-02 1 YR EPSON EXCHANGE

STYLUS C80N Jan-02 SELLING 1 YR EPSON EXCHANGE

STYLUS C80WN Dec-01 SELLING 1 YR EPSON EXCHANGE

STYLUS C80 GRAY Dec-01 SELLING 1 YR EPSON EXCHANGE

OOW = Out of Warranty
NEW = Newly Listed/Launched Product Page 2 (Active)




DESCRIPTION LAUNCH DISCONTINUED [WARRANTY PRODUCT
DATES DATES STATUS
STYLUS C82 Aug-02 SELLING 1 YR EPSON EXCHANGE
STYLUS COLOR Jun-94 Jan-97 2 YR REPAIR BY EPSON [ele)]
STYLUS COLOR 200 Aug-96 May-97 8/96 to 1/4/98 2YRS PARTS & 1 YR LABOR- REPAIR BY EPSON [ele)]
1/5/98 to PRESENT 2YRS PARTS & LABOR - REPAIR BY EPSON [ele)]
STYLUS COLOR 300 Jun-98 DISCONTINUED 1 YR EXCHG FOR CUSTOMER RENT-A-CENTER
STYLUS COLOR 400 Jan-97 Jan-99 1 YR REPAIR BY EPSON [ele)]
STYLUS COLOR 440 Aug-98 Dec-00 1 YR EPSON OVERNIGHT EXCHANGE [ele)]
STYLUS COLOR 480SX Jul-00 SELLING 3 MOS
STYLUS COLOR 480SXU Oct-00 SELLING 3 MOS
STYLUS COLOR 500 Jul-96 May-97
7/96 to 1/4/98 2YRS PARTS & 1 YR LABOR- REPAIR BY EPSON [ele)]
1/5/98 to PRESENT 2YRS PARTS & LABOR - REPAIR BY EPSON [ele)]
STYLUS COLOR 580 Sep-00 Jan-02 1 YR EPSON EXCHANGE
STYLUS COLOR 600 Jan-97 Jan-99 2 YR REPAIR BY EPSON [ele)]
STYLUS COLOR 640 Aug-98 Jan-00 1 YR EPSON EXCHANGE [ele)]
STYLUS COLOR 660 Aug-99 Aug-00 1 YR EPSON EXCHANGE [ele)]
STYLUS COLOR 670 Mar-00 Jan-01 1 YR EPSON EXCHANGE [ele)]
STYLUS COLOR 670SE May-00 SELLING 1 YR EPSON EXCHANGE
STYLUS COLOR 740 Aug-98 Jan-01 1 YR EPSON EXCHANGE [ele)]
STYLUS COLOR 740i May-99 Dec-00 1 YR EPSON EXCHANGE [ele)]
STYLUS COLOR 740SE May-00 SELLING 1 YR EPSON EXCHANGE
STYLUS COLOR 760 Oct-99 Dec-00 1 YR EPSON EXCHANGE [ele)]
STYLUS COLOR 777 Sep-00 SELLING 1 YR EPSON EXCHANGE
STYLUS COLOR 777i Sep-00 Oct-01 1 YR EPSON EXCHANGE
STYLUS COLOR 8 CUBE Jan-01 Jan-02 1 YR EPSON EXCHANGE
STYLUS COLOR 800 Jan-97 Jan-99 2 YR REPAIR BY EPSON [ele)]
STYLUS COLOR 800N Dec-97 Jun-98 2 YR REPAIR BY EPSON [ele)]
STYLUS COLOR 850 Apr-98 Jan-00 1 YR WHOLE UNIT EXCHANGE [ele)]
STYLUS COLOR 850N Jun-98 Mar-99 1 YR NEXT DAY PRODUCT EXCHANGE [ele)]
STYLUS COLOR 850NE Oct-98 Jul-00 1 YR EPSON EXCHANGE [ele)]
STYLUS COLOR 860 Oct-99 Jan-01 1 YR EPSON EXCHANGE [ele)]
STYLUS COLOR 880 Aug-00 Jan-02 1 YR EPSON EXCHANGE
STYLUS COLOR 880i Nov-00 Jan-02 1 YR EPSON EXCHANGE
STYLUS COLOR 900 Feb-99 Jan-01 1 YR CARRY-IN/1 YR EPSON EXCHANGE [ele)]
STYLUS COLOR 900G (BLUEBERRY) Sep-99 SELLING 1 YR CARRY-IN/1 YR EPSON EXCHANGE
STYLUS COLOR 900G (GRAPHITE) Mar-00 Jan-01 1 YR CARRY-IN/1 YR EPSON EXCHANGE [ele)]
STYLUS COLOR 900N Mar-99 Jan-01 1 YR CARRY-IN/1 YR EPSON EXCHANGE [ele)]
STYLUS COLOR 980 Aug-00 Jan-02 1 YR EPSON EXCHANGE
STYLUS COLOR 980N Nov-00 Jan-02 1 YR EPSON EXCHANGE
STYLUS COLOR 1160 Nov-99 May-01 1 YR EPSON EXCHANGE (0O0OW)
STYLUS COLOR 1520 Jul-97 SELLING 2 YR REPAIR BY EPSON
STYLUS COLOR 3000 May-97 SELLING 2 YR REPAIR BY EPSON
STYLUS COLOR I Aug-95 Jan-97 2 YR REPAIR BY EPSON [ele)]
STYLUS COLOR lIs Aug-95 Jan-97 2 YR CARRY-IN [ele)]
STYLUS PHOTO May-97 Jul-98 2 YR REPAIR BY EPSON [ele)]
STYLUS PHOTO EX Apr-98 Jun-99 1 YR WHOLE UNIT EXCHANGE [ele)]
STYLUS PHOTO 700 Apr-98 Jan-00 1 YR WHOLE UNIT EXCHANGE [ele)]
STYLUS PHOTO 750 Mar-99 Apr-00 1 YR WHOLE UNIT EXCHANGE [ele)]
STYLUS PHOTO 780 Feb-01 Jan-02 1 YR EPSON EXCHANGE
STYLUS PHOTO 785EPX May-01 SELLING 1 YR WHOLE UNIT EXCHANGE
STYLUS PHOTO 820 Oct-01 Nov-02 1 YR EPSON EXCHANGE
OOW = Out of Warranty
NEW = Newly Listed/Launched Product Page 3 (Active)



DESCRIPTION LAUNCH DISCONTINUED [WARRANTY PRODUCT
DATES DATES STATUS

STYLUS PHOTO 820 (SILVER) Apr-02 SELLING 1 YR EPSON EXCHANGE

STYLUS PHOTO 825 Aug-02 SELLING 1 YR EPSON EXCHANGE

STYLUS PHOTO 870 Mar-00 SELLING 1 YR EPSON EXCHANGE

STYLUS PHOTO 870LE Dec-00 SELLING 1 YR EPSON EXCHANGE

STYLUS PHOTO 875DC May-00 SELLING 1 YR EPSON EXCHANGE

STYLUS PHOTO 875DCS Sep-00 SELLING 1 YR EPSON EXCHANGE

STYLUS PHOTO 890 Feb-01 SELLING 1 YR EPSON EXCHANGE

STYLUS PHOTO 925 Sep-02 SELLING 1 YR EPSON EXCHANGE

STYLUS PHOTO 960 Nov-02 SELLING 1 YR EPSON EXCHANGE NEW

STYLUS PHOTO 1200 May-99 Apr-00 1 YR EPSON EXCHANGE [ele)]

STYLUS PHOTO 1270 Mar-00 SELLING 1 YR EPSON EXCHANGE

STYLUS PHOTO 1280 Feb-01 SELLING 1 YR EPSON EXCHANGE

STYLUS PHOTO 2000P Jul-00 Nov-02 1 YR EPSON EXCHANGE

STYLUS PHOTO 2200 Jul-02 SELLING 1 YR EPSON EXCHANGE

STYLUS PRO Aug-95 May-97 2 YR REPAIR BY EPSON [ele)]

STYLUS PRO XL Aug-95 Feb-98 2 YR REPAIR BY EPSON [ele)]

STYLUS PRO 5000 Mar-98 Jun-01 1 YR NEXT DAY PRODUCT EXCHANGE

STYLUS PRO 5500 Mar-01 SELLING 1 YR NEXT DAY PRODUCT EXCHANGE

STYLUS PRO 7000 May-00 SELLING 1 YR PREFERRED PROTECTION PLAN

STYLUS PRO 7500 Aug-00 SELLING 1 YR PREFERRED PROTECTION PLAN

STYLUS PRO 7600 DYE Aug-02 SELLING 1 YR PREFERRED PROTECTION PLAN

STYLUS PRO 7600 UCM Jun-02 SELLING 1 YR PREFERRED PROTECTION PLAN

STYLUS PRO 9000 May-99 Jan-02 1 YR PREFERRED PROTECTION PLAN

STYLUS PRO 9500 Aug-00 Jan-02 1 YR PREFERRED PROTECTION PLAN

STYLUS PRO 9600 DYE Aug-02 SELLING 1 YR PREFERRED PROTECTION PLAN

STYLUS PRO 9600 UCM Jun-02 SELLING 1 YR PREFERRED PROTECTION PLAN

STYLUS PRO 10000 May-01 SELLING 1 YR PREFERRED PROTECTION PLAN

STYLUS PRO 10600 UCM Sep-02 SELLING 1 YR PREFERRED PROTECTION PLAN

STYLUS PRO 10600 DYE Oct-02 SELLING 1 YR PREFERRED PROTECTION PLAN

STYLUS PRO 10600 ARCHIVAL Nov-02 SELLING 1 YR PREFERRED PROTECTION PLAN NEW

STYLUS PRO 10600 PHOTO DYE Nov-02 SELLING 1 YR PREFERRED PROTECTION PLAN NEW

‘ PORTRAIT PRINTING SYSTEM

|GEMINI Mar-02 SELLING 3 YR LEASE/ON-SITE REPAIR

‘ SCAN/PRINT/COPY

EPSON 1000 ICS Apr-02 SELLING 1 YR EPSON OVERNIGHT EXCHANGE

STYLUS CX3200 Oct-02 SELLING 1 YR EPSON WHOLE UNIT EXCHANGE

STYLUS CX5200 Oct-02 SELLING 1 YR EPSON WHOLE UNIT EXCHANGE

STYLUS SCAN 2000 Oct-99 Feb-01 1 YR EPSON OVERNIGHT EXCHANGE [ele)]

STYLUS SCAN 2500 Nov-99 Feb-01 1 YR EPSON OVERNIGHT EXCHANGE [ele)]

STYLUS SCAN 2500 PRO Nov-99 Feb-01 1 YR EPSON OVERNIGHT EXCHANGE [ele)]

MONITORS

14" SVGA COLOR - .39MM INTERLACED Jun-94 Jul-96 1 YR CARRY-IN [ele)]

14" SVGA COLOR - .28MM INTERLACED Jun-94 Jul-96 1 YR CARRY-IN [ele)]

14" SVGA COLOR - .28MM NON-INTERLACED  |Jun-94 Jul-96 1 YR CARRY-IN [ele)]

15" SUPER VGA COLOR Dec-94 Jul-96 1 YR CARRY-IN [ele)]

17" SUPER VGA COLOR Dec-94 Jul-96 1 YR CARRY-IN [ele)]

OOW = Out of Warranty
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DESCRIPTION LAUNCH DISCONTINUED [WARRANTY PRODUCT

DATES DATES STATUS

DIGITAL CAMERA
PHOTO PC Jan-96 Nov-97 1 YR REPAIR BY EPSON [ele)]
PHOTO PC 500 Nov-96 Nov-97 1 YR REPAIR BY EPSON [ele)]
PHOTO PC 550 Nov-97 Jan-99 1 YR REPAIR BY EPSON [ele)]
PHOTO PC 600 Sep-97 Jul-98 1 YR CAMERA REPAIR BY EPSON/90 DAY BATTERY [ele)]
PHOTO PC 650 Nov-99 Sep-01 1 YR REPAIR BY EPSON
PHOTO PC 700 Jun-98 Jun-99 1 YR CAMERA REPAIR BY EPSON/90 DAY BATTERY [ele)]
PHOTO PC 750Z Feb-99 Jul-00 1 YR CAMERA REPAIR BY EPSON/90 DAY BATTERY [ele)]
PHOTO PC 800 Jul-99 Jan-01 1 YR CAMERA REPAIR BY EPSON/90 DAY BATTERY [ele)]
PHOTO PC 850Z Oct-99 Jan-01 1 YR CAMERA REPAIR BY EPSON/90 DAY BATTERY [ele)]
PHOTO PC 3000Z May-00 Jun-01 1 YR CAMERA REPAIR BY EPSON/90 DAY BATTERY
PHOTOPC 3100Z May-01 SELLING 1 YR CAMERA REPAIR BY EPSON
SCANNERS
ACTION SCANNER I Oct-95 DISCONTINUED 1 YR CARRY-IN [ele)]
ES-300GS (PERSONAL DOCUMENT SCANNER) [Jun-95 Aug-96 1 YR CARRY-IN [ele)]
ES-600C (ACTION SCANNING SYSTEM) Nov-92 Apr-95 1 YR CARRY-IN [ele)]
ES-800C Nov-92 Apr-95 1 YR CARRY-IN [ele)]
ES-1000C May-95 Nov-97 1 YR CARRY-IN [ele)]
ES-1200C Aug-94 Oct-96 1 YR CARRY-IN [ele)]
EXPRESSION 636 Oct-96 Apr-99 1 YR CARRY-IN [ele)]
EXRESSION 800 Jan-99 Apr-00 1 YR CARRY-IN [ele)]
EXPRESSION 836XL - Mac Jan-98 Jul-00 1 YR CARRY-IN [ele)]
EXPRESSION 836XL - PC Feb-98 Jul-00 1 YR CARRY-IN [ele)]
EXPRESSION 1600 SE Feb-00 Sep-01 1 YR CARRY-IN
EXPRESSION 1600 ART Feb-00 Sep-01 1 YR CARRY-IN
EXPRESSION 1600 PRO Feb-00 Sep-01 1 YR CARRY-IN
EXPRESSION 1600 PRO FIREWIRE Feb-00 Sep-01 1 YR CARRY-IN
EXPRESSION 1640XL Sep-00 SELLING 1 YR CARRY-IN
EXPRESSION 1640XL GA Oct-00 SELLING 1 YR CARRY-IN
EXPRESSION 1640XL SE Sep-00 SELLING 1 YR CARRY-IN
EXPRESSION 1680 SE Mar-01 SELLING 1 YR CARRY-IN
EXPRESSION 1680 ART Mar-01 SELLING 1 YR CARRY-IN
EXPRESSION 1680 PRO Mar-01 SELLING 1 YR CARRY-IN
EXPRESSION 1680 PRO FIREWIRE Mar-01 SELLING 1 YR CARRY-IN
GT 10000 Mar-00 Feb-01 1 YR CARRY-IN [ele)]
GT10000+ Mar-01 SELLING 1 YR CARRY-IN
GT 30000 Mar-01 SELLING 1 YR CARRY-IN
PERFECTION 600 Sep-97 Mar-98 1 YR CARRY-IN [ele)]
PERFECTION 610 Sep-99 Dec-00 1 YR CARRY-IN [ele)]
PERFECTION 636 Oct-98 Dec-00 1 YR CARRY-IN [ele)]
PERFECTION 636U Mar-99 Jun-01 1 YR CARRY-IN
PERFECTION 640U Nov-00 SELLING 1 YR CARRY-IN
PERFECTION 1200S Sep-99 Dec-00 1 YR CARRY-IN [ele)]
PERFECTION 1200U Sep-99 Dec-00 1 YR CARRY-IN [ele)]
PERFECTION 1200U PHOTO Nov-99 Dec-00 1 YR CARRY-IN [ele)]
PERFECTION 1240U Nov-00 Sep-01 1 YR CARRY-IN
PERFECTION 1240U PHOTO Nov-00 Sep-01 1 YR CARRY-IN
PERFECTION 1240U PHOTO LE Dec-00 Sep-01 1 YR EPSON EXCHANGE
OOW = Out of Warranty
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DESCRIPTION LAUNCH DISCONTINUED [WARRANTY PRODUCT
DATES DATES STATUS

PERFECTION 1250 Aug-01 SELLING 1 YR CARRY-IN

PERFECTION 1250 PHOTO Aug-01 SELLING 1 YR CARRY-IN

PERFECTION 1260 Sep-02 SELLING 1 YR CARRY-IN

PERFECTION 1260 PHOTO Sep-02 SELLING 1 YR CARRY-IN

PERFECTION 1640SU PHOTO Oct-00 Mar-02 1 YR CARRY-IN

PERFECTION 1640SU Sep-00 Mar-02 1 YR CARRY-IN

PERFECTION 1640SU OFFICE Oct-00 SELLING 1 YR CARRY-IN

PERFECTION 1650 Aug-01 SELLING 1 YR CARRY-IN

PERFECTION 1650 PHOTO Aug-01 SELLING 1 YR CARRY-IN

PERFECTION 1660 PHOTO Jul-02 SELLING 1 YR CARRY-IN

PERFECTION 2400 PHOTO Jul-02 SELLING 1 YR CARRY-IN

PERFECTION 2450 PHOTO Oct-01 SELLING 1 YR CARRY-IN

PHOTOPLUS COLOR PHOTO SCANNER Aug-96 Sep-98 1 YR REPAIR BY EPSON [ele)]

LCD PROJECTOR

ELPDCO02 Jun-01 SELLING 1 YR CARRY-IN/REPAIR&RETURN

ELPDCO03 Jun-01 SELLING 1 YR CARRY-IN/REPAIR&RETURN

ELPDCO04 Mar-02 SELLING 1 YR CARRY-IN/REPAIR&RETURN

ELP-3000 Jun-95 Apr-96 1 YR CARRY-IN/ROAD SERVICE/REPAIR&RETURN [ele)]

ELP-3300 Apr-96 Jan-97 1 YR CARRY-IN/ROAD SERVICE/REPAIR&RETURN [ele)]

ELP-3500 Dec-96 Jan-99 1 YR CARRY-IN/ROAD SERVICE/REPAIR&RETURN [ele)]

POWERLITE TW100 Jul-02 SELLING 2 YR CARRY-IN/ROAD SERV/REP&RET/WORLD WIDE/90 DAY LAMP

POWERLITE 30C (EMP-30) Sep-02 SELLING 1 YR CARRY-IN/ROAD SERV/REP&RET/WORLD WIDE/90 DAY LAMP

POWERLITE 50C (EMP-50) Feb-01 Apr-02 2 YR CARRY-IN/ROAD SERV/REP&RET/WORLD WIDE/90 DAY LAMP

POWERLITE 51C (EMP-51) Jan-02 SELLING 2 YR CARRY-IN/ROAD SERV/REP&RET/WORLD WIDE/90 DAY LAMP

POWERLITE 52C (EMP-52) Nov-02 SELLING 2 YR CARRY-IN/ROAD SERV/REP&RET/WORLD WIDE/90 DAY LAMP NEW

POWERLITE 70C (EMP-70) Feb-01 Jun-02 2 YR CARRY-IN/ROAD SERV/REP&RET/WORLD WIDE/90 DAY LAMP

POWERLITE 71C (EMP-71) Jan-02 SELLING 2 YR CARRY-IN/ROAD SERV/REP&RET/WORLD WIDE/90 DAY LAMP

POWERLITE 500C (EMP-500) Jan-00 Jun-01 2 YR CARRY-IN/ROAD SERV/REP&RET/WORLD WIDE/90 DAY LAMP

POWERLITE 503C (EMP-503) Oct-01 SELLING 2 YR CARRY-IN/ROAD SERVWORLD WIDE/90 DAY LAMP

POWERLITE 505C (EMP-505) Feb-01 Apr-02 2 YR CARRY-IN/ROAD SERV/REP&RET/WORLD WIDE/90 DAY LAMP

POWERLITE 600P (EMP-600) Sep-01 SELLING 2 YR CARRY-IN/ROAD SERV/WORLD WIDE/90 DAY LAMP

POWERLITE 700C (EMP-700) Jan-00 Jun-01 2 YR CARRY-IN/ROAD SERV/REP&RET/WORLD WIDE/90 DAY LAMP

POWERLITE 703C (EMP-703) Feb-01 Apr-02 2 YR CARRY-IN/ROAD SERV/REP&RET/WORLD WIDE/90 DAY LAMP

POWERLITE 710C (EMP-710) Jan-00 Apr-01 2 YR CARRY-IN/ROAD SERV/REP&RET/WORLD WIDE/90 DAY LAMP

POWERLITE 713C (EMP-713) Sep-01 SELLING 2 YR CARRY-IN/ROAD SERV/REP&RET/WORLD WIDE/90 DAY LAMP

POWERLITE 715C (EMP-715) Feb-01 SELLING 2 YR CARRY-IN/ROAD SERV/REP&RET/WORLD WIDE/90 DAY LAMP

POWERLITE 720C (EMP-720) May-02 SELLING 2 YR CARRY-IN/ROAD SERV/REP&RET/WORLD WIDE/90 DAY LAMP

POWERLITE 730C (EMP-730) May-02 SELLING 2 YR CARRY-IN/ROAD SERV/REP&RET/WORLD WIDE/90 DAY LAMP

POWERLITE 800P (EMP-800) Aug-01 Nov-02 2 YR CARRY-IN/ROAD SERV/REP&RET/WORLD WIDE/90 DAY LAMP

POWERLITE 810P (EMP-810) Aug-01 Nov-02 2 YR CARRY-IN/ROAD SERV/REP&RET/WORLD WIDE/90 DAY LAMP

POWERLITE 811P (EMP-811) May-02 SELLING 2 YR CARRY-IN/ROAD SERV/REP&RET/WORLD WIDE/90 DAY LAMP

POWERLITE 820P (EMP-820) May-02 SELLING 2 YR CARRY-IN/ROAD SERV/REP&RET/WORLD WIDE/90 DAY LAMP

POWERLITE 5000 (ELP-5000) Jan-97 Mar-98 1 YR CARRY-IN/ROAD SERVICE/REPAIR&RETURN [ele)]

POWERLITE 5000 XB (ELP-5100) Jan-98 Sep-98 1 YR CARRY-IN/ROAD SERVICE/REPAIR&RETURN [ele)]

POWERLITE 5300 (ELP-5300) Nov-98 Oct-99 1 YR CARRY-IN/ROAD SERVICE/REPAIR&RETURN [ele)]

POWERLITE 5350 (ELP-5350) Oct-99 Jan-02 2 YR CARRY-IN/ROAD SERVICE/REPAIR&RETURN

POWERLITE 5500C (ELP-5500) Aug-98 Mar-00 1 YR CARRY-IN/ROAD SERVICE/REPAIR&RETURN [ele)]

POWERLITE 5550C (ELP-5550) Jun-99 Dec-00 1 YR CARRY-IN/ROAD SERVICE/REPAIR&RETURN [ele)]

POWERLITE 5600P (EMP-5600) Feb-01 Apr-02 2 YR CARRY-IN/ROAD SERV/REP&RET/WORLD WIDE/90 DAY LAMP

POWERLITE 7000 (ELP-7000) Jun-97 Feb-98 1 YR CARRY-IN/ROAD SERVICE/REPAIR&RETURN [ele)]

OOW = Out of Warranty
NEW = Newly Listed/Launched Product Page 6 (Active)




DESCRIPTION LAUNCH DISCONTINUED |WARRANTY PRODUCT

DATES DATES STATUS
POWERLITE 7000 XB (ELP-7100) Jan-98 Mar-99 1 YR CARRY-IN/ROAD SERVICE/REPAIR&RETURN OOW
POWERLITE 7200 (ELP-7200) Jan-99 Oct-99 1 YR CARRY-IN/ROAD SERV ICE/REPAIR&RETURN OOW
POWERLITE 7250 (ELP-7250) Oct-99 Oct-01 2 YR CARRY-IN/ROAD SERV ICE/REPAIR&RETURN
POWERLITE 7300 (ELP-7300) Mar-98 Oct-99 1 YR CARRY-IN/ROAD SERVICE/REPAIR&RETURN OOW
POWERLITE 7350 (ELP-7350) Aug-99 May-01 2 YR CARRY-IN/ROAD SERVICE/REPAIR&RETURN
POWERLITE 7500C (ELP-7500) Feb-99 Oct-99 1 YR CARRY-IN/ROAD SERVICE/REPAIR&RETURN OOW
POWERLITE 7550C (ELP-7550) Oct-99 Apr-00 1 YR CARRY-IN/ROAD SERVICE/REPAIR&RETURN OOW
POWERLITE 7600P (EMP-7600) Feb-01 Apr-02 2 YR CARRY-IN/ROAD SERV/REP&RET/WORLD WIDE/90 DAY LAMP
POWERLITE 7700P (EMP-7700) Nov-00 SELLING 2 YR CARRY-IN/ROAD SERV/REP&RET/WORLD WIDE/90 DAY LAMP
POWERLITE 8000i (EMP-8000) Aug-99 Sep-01 2 YR CARRY-IN/ROAD SERV/REP&RET/WORLD WIDE/90 DAY LAMP
POWERLITE 8000NL (EMP-8000NL) Feb-00 Apr-01 2 YR CARRY-IN/REP&RET/WORLD WIDE/90 DAY LAMP
POWERLITE 8100i (EMP-8100) Sep-00 SELLING 2 YR CARRY-IN/ROAD SERV/REP&RET/WORLD WIDE/90 DAY LAMP
POWERLITE 8100NL (EMP-8100NL) Feb-01 SELLING 2 YR CARRY-IN/REP&RET/WORLD WIDE/90 DAY LAMP
POWERLITE 8150i (EMP-8150) May-01 SELLING 2 YR CARRY-IN/ROAD SERV/REP&RET/WORLD WIDE/90 DAY LAMP
POWERLITE 8150NL (EMP-8150NL) May-01 SELLING 2 YR CARRY-IN/REP&RET/WORLD WIDE/90 DAY LAMP
POWERLITE 8200i (EMP-8200) Jun-02 SELLING 2 YR CARRY-IN/ROAD SERV/REP&RET/WORLD WIDE/90 DAY LAMP
POWERLITE 8200NL (EMP-8200NL) Jun-02 SELLING 2 YR CARRY-IN/REP&RET/WORLD WIDE/90 DAY LAMP
POWERLITE 9000i (EMP-9000) Nov-99 Apr-01 2 YR CARRY-IN/ROAD SERV/REP&RET/WORLD WIDE/90 DAY LAMP
POWERLITE 9000NL (EMP-9000NL) Feb-00 Apr-01 2 YR CARRY-IN/REP&RET/WORLD WIDE/90 DAY LAMP
POWERLITE 9100i (EMP-9100) Feb-01 SELLING 2 YR CARRY-IN/ROAD SERV/REP&RET/WORLD WIDE/90 DAY LAMP
POWERLITE 9100NL (EMP-9100NL) Mar-01 SELLING 2 YR CARRY-IN/REP&RET/WORLD WIDE/90 DAY LAMP

EPSON DIRECT PRODUCTS
EL3S/33 * Jul-93 Jul-95 1 YR CARRY-IN/ON-SITE OOW
EL 486UC+ Dec-93 Jul-95 1 YR CARRY-IN/ON-SITE OOW
ENDEAVOR 486i SERIES May-95 Jul-95 1 YR CARRY-IN/ON-SITE OOW
ENDEAVOR 486L Mar-94 Jul-95 1 YR CARRY-IN/ON-SITE OOW
ENDEAVOR P60 Mar-94 Jul-95 1 YR CARRY-IN/ON-SITE OOW
ENDEAVOR PRO SERIES May-95 Jul-95 1 YR CARRY-IN/ON-SITE OOW
ENDEAVOR VL Mar-94 Jul-95 1 YR CARRY-IN/ON-SITE OOW
* Also Sold International. Service Warranty Might Differ.
PRINTER/NETWORK INTERFACES
Axis1440 MultiProtocol Ext. Print Server 10Mbps Aug-98 Feb-02 1 YR WHOLE UNIT EXCHANGE
Bluetooth Print Adapter Mar-02 SELLING 1 YR WHOLE UNIT EXCHANGE
C12C823912 Type B Ethernet FDX 10/100 Dec-02 SELLING 1 YR WHOLE UNIT EXCHANGE
823312 Type B Ethernet 10Mbps (Ironwood) Aug. 95 Sep-96 1 YR WHOLE UNIT EXCHANGE O0OW
C823461Type B Ethernet 10Mbps (Ironwood) Sep-96 Aug-97 1 YR WHOLE UNIT EXCHANGE O0OW
C823572 Type B Ethernet 10Mbps (Ironwood) Aug.97 Oct-98 1 YR WHOLE UNIT EXCHANGE OOW
C823622 Type B Ethernet 10Mbps (DelMonte) Oct-98 Feb-00 1 YR WHOLE UNIT EXCHANGE OOW
C823622A Type B Ethernet 10Mbps (DelMonte) Feb-00 Feb-02 1 YR WHOLE UNIT EXCHANGE
C823632 Type B Ethernet FDX 10/100Mbps(DelMon|Oct-98 Feb-00 1 YR WHOLE UNIT EXCHANGE OOW
C823632A Type B Ethernet FDX 10/100Mbps(DelMgFeb-00 Feb-02 1 YR WHOLE UNIT EXCHANGE
C823642 Type B Ethernet FDX w/AC 10/100(DelMor{Oct-98 Feb-00 1 YR WHOLE UNIT EXCHANGE OOW
C823642A Type B Ethernet FDX w/AC 10/100(DelM{Feb-00 Feb-02 1 YR WHOLE UNIT EXCHANGE
C823781 Ethernet Ext. Print Server FDX 10/100Tx [Jul-00 SELLING 1 YR WHOLE UNIT EXCHANGE
2027685 Type B Ethernet 10Mbps (DelMonte-T) Oct-98 Jul-00 1 YR WHOLE UNIT EXCHANGE OOW
C12C800WN 802.11B Wireless Print Server Access{Jul-02 SELLING 1 YR WHOLE UNIT EXCHANGE
OOW = Out of Warranty
NEW = Newly Listed/Launched Product Page 7 (Active)
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