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Compaq Presario 1020

Exciting New Multimedia Notebook with a convenient design that has everything built-in for quick
access to amazing sight, sound, motion and communication features. All these features combined with
performance that you'd expect from a desktop and you've got the utmost portable functionality! Built
with the quality of the World's #1 Computer brand.

MODEL

Presario 1020

Compaq P/N-268150-005
UPC-743172338877

STANDARD FEATURES
Dimensions & Weight

Unit: 12.2" x 10" x 1.9" (7.3 lbs)
Package: 15.7" x 13.3" x 16.1" (10 1bs)

Display
CSTN SVGA flat panel display (11.3" viewable area) - provides rich, bright colors, high contrast, low glare
and low power consumption.

Processor
Intel Pentium® 120 MHz Processor

CD Drive
Internal 6X CD-ROM

Hard Drive
1.08GB hard drive

Floppy Diskette Drive
Internal 3-1/2" 1.44 MB diskette drive

Cache
Internal 16-Kbytes

Memory
16 MB EDO RAM standard, expandable to 48 MB with 5 volt SODIMM

Keyboard/Pointing Device
Full size keys with 4° tilt and separate cursor control keys (88 keys) 101 key compatible; Win 95 keys;



Touchpad pointing device; Palm rest

Stereo Sound

PremierSound Audio System with integrated ported stereo speakers
Integrated 16-bit Stereo Sound

User controllable volume, with 3 Band Equalizer

Compaq Multimedia'
Audio CD player, Video Player (AVI, MPEG, and others), WAV maker/player/editor, MIDI maker/player/
editor, voice recorder

Graphics

High performance PCI graphics with 128 bit acceleration

Flat panel resolution of up to 800 x 600 x 64K. With external monitor - 1024 x 768 x 256 non-interlaced
Full motion MPEG video playback

Easy Access Buttons
Audio CD Player (Play/Pause, Stop, PreviousTrack, NextTrack)

Data/Fax Modem
33.6K/14.4K bps data/fax modem

Speakerphone
Simultaneous, 2-way (full-duplex) speakerphone with Adaptive Echo Cancellation

Fax Center
Includes complete Fax Center with send and receive capabilities

Phone Center
Includes telephone answering machine, with up to 4 individual, password-accessible voicemail boxes;
electronic address book with speed dial; and remote access to voicemail boxes.

Compaq SmartQ
Includes Help Center, Technical Support, and ability to create up to eight (8) customized Windows 95
environments

Compatibility
Plug and Play compatible

Security Features
Power On Password

Power Supply/Battery
External AC Adapter, hibernation power management
NiMH rechargeable battery

Expansion Slots
Two (2) Type I PCMCIA or One (1) Type III

I/0 Interfaces

Serial RS-232C compatible, DB9 connector (16550)

Parallel EPP standard centronics-compatible interface; (DB25 connector)
Mouse or keyboard port



Joystick/MIDI compatible game port

Two RJ11 phone jacks (1 input, 1 output)
Three Audio (headphone, line-out, microphone)
VGA Connector

Port Replicator Connector

U.S. WARRANTY
Covered by Compaq 1 Year Limited Warranty -- 1 year parts and 1 year carry-in labor.

COMPAQ TECHNICAL SUPPORT CENTER

Available 7 days a week, 24 hours a day. Toll-free technical support is available for Compaq hardware defects
during warranty period at (800) OK-COMPAQ. Hardware usage and software support is also available
through this number at a per resolution fee. Software and hardware specialists are available at (900)733-
HELP? for assistance with technical troubleshooting, usage guidance, tutorials or answers to any other
question regarding the Compaq Presario through a pay per-call telephone service. A rate of $2° per minute
will be charged to your telephone bill not to exceed $30°.

OPTIONS

Lithium Ion Battery , 261808-001
Port Replicator , 261809-001
16MB Memory , 261806-001
Carrying Case , 261908-001

SOFTWARE FEATURES

Microsoft Windows 95

Compaq SmartQ'

Compaq Phone Center! (Speakerphone, Address Book, voice and fax Message Center)
Compaq Multimedia'

Microsoft Works

Quicken SE

PGA Tour 96

Laplink

Netscape Navigator

Dow Jones Personal Journal

Full Tilt Pinball Lite

Descent

GNN (Free trial membership)

America Online (Free trial membership)
Compton's Reference Collection
QuickRestore CD

1 - Compaq Exclusives
2 - Under 18 years old must have guardian permission
3 - Subject to change without notice.

All Hardware and Software specifications subject to change without notice. Products mentioned herein may be trademarks or
registered trademarks of their respective companies, including Compag.

Download this letter-sized (8.5" x 11") Adobe Acrobat®.PDF file (18KB). Updated 11 October 1996
To view the file, you will need the Adobe Acrobat Reader.
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