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Compaq C-Series

 1. External Notification LED
 2. External Charge (LED)
 3. On/Off Buttons
 4. AC Adapter
 5. RS-232C Connector
 6. Inverted “T” Cursor Keys
 7. Stylus for Navigation and Input
 8. Alarm/LED Notification Shut-Off
 9. Reset Button (on bottom)
 10. Memory Upgrade Slot (on bottom)
 11. Backlight Button
 12. Record Button

 13. PC Card Eject Switch (front edge of the bottom)
 14. One Type II PC Card Slot (on side)
 15. Integrated 33.6 Modem with RJ-11 Connector
 16. Lithium Back-up Battery (on bottom)
 17. 2 AA Batteries or Rechargeable Battery Pack (on
bottom)

 18. IrDA-compatible IR Port (on back)
 19. Microphone
 20. Application Launch Keys
 21. QWERTY Keyboard
 22. Integrated Speaker

AT  A GLANC E
•  Provides the fastest, easiest and

most secure method of accessing
information away from the desk

•  High speed MIPS based RISC
processor eliminates waiting
between applications.

•  Microsoft Windows CE Handheld
PC Professional Edition (2010C)
or Microsoft Windows CE 2.0
(810) operating system for instant
familiarity

•  Built-in applications include
pocket versions of Microsoft
Word, Excel and PowerPoint,
plus many other software titles.

•  Integrated 33.6 Kb/s modem
provides quick access to
e-mail, your PC or the Internet.

•  Integrated RJ-11 port for
connection to most popular phone
systems

•  8- or 20-MB standard EDO
DRAM, expandable up to 20 or
32 MB

•  16-MB ROM
•  Choice of monochrome or color

backlit, touch-sensitive displays
supporting 640 x 240 resolution

•  PC Card Type II support of
selected PC Card options

•  Comfortable keyboard and stylus
for easy data input and navigation

•  Up to 20 hours battery life on two
AA Alkaline batteries with the
monochrome model; lithium back-
up battery prevents data loss
during main battery replacement.
Note: Battery life will vary based
on an estimated typical use
pattern of an average user, the
configuration of the computer and
the usage pattern of the individual
user.  Use of some PC Cards may
significantly decrease battery life.

•  NiMH battery supports continuous
use with recharge capabilities.
Optional on some models

•  Robust set of security features
•  Protected by Compaq Services,

including a one-year, mail-in
Limited Warranty
Note: Certain restrictions and
exclusions apply. Consult the
Compaq Customer Support
Center for details.  In Canada,
consult the Product Information
Center at 1-800-567-1616 for
details.
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Compaq C-Series

Processor

High speed MIPS based RISC processor
Display/Graphics

Full-width STN LCD monochrome display (four grayscale) supporting up to 640 x 240
C-Series 810

Full-width color STN LCD display (256 color) supporting up to 640 x 240
C-Series 2010c

Backlight for choice of brightness settings and touch sensitivity for navigation in Windows CE via stylus
C-Series 810
C-Series 2010c

RAM

Standard 8 MB
Maximum 20 MB

C-Series 810

Standard 20 MB
Maximum 32 MB

C-Series 2010c

RAM
16-MB flash ROM

Unique Design

User-friendly design allows quick and easy opening from any position without complicated latches; integrated speaker
provides clear messaging when open or closed; integrated microphone allows for voice notes in open or closed
position.

Keyboard

Optimized keyboard with specially shaped and raised keys maximize typing ease and comfort; application launch
keys provide direct access to applications, saving time and battery life.

Pointing Device

Stylus
Interfaces

Serial, IrDA IR, RJ-11
PC Card Slots

One Type II slot (for selected PC Card options)
Modem

Integrated 33.6 Kb/s modem provides the fastest and easiest access to e-mail, remote PC synchronization and
Internet.

Security

Integrated Flash Memory, non-erasable encrypted password, Challenge/Response, Backup/Restore, Pocket Asset
Management

MODEL S
Compaq
C-Series 810
314520-001

Compaq
C-Series 2010c
314550-002
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Compaq C-Series

Battery Life

Note: Battery life will vary based on an estimated typical use pattern of an average user, the configuration of the
computer and the usage pattern of the individual user.  Use of some PC Cards may significantly decrease
battery life.

Up to 20 hours with standard AA Alkaline Battery
C-Series 810

Up to 3 hours with standard NiMH battery pack; up to 9 hours with the addition of the optional NiMH charger battery
pack

C-Series 2010c
Power Management

Instant-On; User-Initiated Suspend; power conservation:  one to five minute presets for auto suspend
Software

Microsoft Windows CE 2.0, Pocket Outlook, Pocket Internet Explorer, Pocket PowerPoint, Pocket Word, Pocket
Excel, Compaq’s Pocket Carbon Copy, River Run’s Mail on the Run and Insync!, Bsquare’s Bfax, Express, CIC’s
QuickNotes and Spell Check, Odyssey’s Pocket BizCalc and Puma’s IntelliMigrate

Docking

Convenience cradle (optional on some models)
Service and Support

Compaq Services provides a wide range of service offerings, including a one-year mail-in Limited Warranty, and
toll-free 7 x 24 hardware technical phone support for Compaq products.
Note: Certain restrictions and exclusions apply. Consult the Compaq Customer Support Center for details.  In

Canada, consult the Product Information Center at 1-800-567-1616 for details.
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Memory
16-MB RAM Expansion 314517-B21
10-MB Flash RAM PC Card 266517-001

Power
Battery Pack-NiMH

(for mono model only)
314508-B21

Battery Pack-NiMH
(for color models only)

327596-B21

AC Adapter 314509-001
Auto Adapter 314565-B21
External NiMH battery charger 327597-001

Connectivity
Cradle with upscale stylus and holder 314506-B21
Auto-sync cable 314518-B21

Tools
Stylus 3-Pack 314506-B21
VGA Out PC Card 314564-B21

Carrying Cases
Portfolio Case 314561-B21
Carrying Case 314519-B21
Slipcase 314562-B21
Note: Available through Targus or Compaq Direct Plus (1-800-888-0593).
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Compaq C-Series 810

STANDARD MEMORY
8 MB Installed (4 MB on system board 4-MB SIMM in expansion slot)

Standard Slot
1

8 MB

STANDARD MEMORY PLUS
OPTIONAL MEMORY

Support for up to 20 MB of memory is available with the removal of the standard 4-MB SIMM and
the installation of optional Memory Kit.

Up To Slot
1

20 MB

This chart does not represent all possible memory configurations.

Following are memory options available from Compaq:

•  10-MB Flash RAM PC Card 266517-001
•  16-MB RAM Expansion 314517-B21
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Compaq C-Series 2010c

STANDARD MEMORY
20 MB Installed (16 MB on system board 4-MB SIMM in expansion slot)

Standard Slot
1

20 MB

STANDARD MEMORY PLUS
OPTIONAL MEMORY

Support for up to 32 MB of memory is available with the removal of the standard 4-MB SIMM and
the installation of optional Memory Kit.

Up To Slot
1

32 MB

This chart does not represent all possible memory configurations.

Following are memory options available from Compaq:

•  10-MB Flash RAM PC Card 266517-001
•  16-MB RAM Expansion 314517-B21
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Compaq C-Series

System Unit Dimensions (HxWxD)

C-Series 810 1.34 x 7.32 x 3.93 in/3.4 x 18.6 x 10 cm
C-Series 2010c 1.61 x 7.32 x 3.93 in/4.1 x 18.6 x 10 cm

Weight (without battery)
C-Series 810 13.9 oz/395 g
C-Series 2010c 15.2 oz/430 g

Temperature
Operating 32° to 104°F/0° to 40°C

RAM
C-Series 810 8 MB expandable to 20 MB
C-Series 2010c 20 MB expandable to 32 MB

ROM 16 MB

LCD Monochrome Display Number of Colors 4 shades of gray
Resolution 640 x 240
Dot Pitch 0.24 mm
Viewable Image 6.1 x 2.3 in/15.36 x 5.76 cm
Backlight Electro luminescent

STN Color Display Number of Colors 256
Resolution 640 x 240
Dot Pitch 0.24 mm
Viewable Image 6.1 x 2.3 in/15.36 x 5.76 cm
Backlight Electro luminescent

Two AA Alkaline
Batteries (standard, for
use wi th monochrome
models only)

Battery Life Up to 20 hours

Note: Battery life will vary based on an estimated typical use pattern of an average user, the configuration of the computer
and the usage pattern of the individual user.  Use of some PC Cards may significantly decrease battery life.

Nickel Metal Hydride
(NiMH)  Battery Pack
(opt ional ,  for use wi th
monochrome models only)

Battery Life Up to 15 hours

Note: Battery life will vary based on an estimated typical use pattern of an average user, the configuration of the computer
and the usage pattern of the individual user.  Use of some PC Cards may significantly decrease battery life.

Nickel Metal Hydride
(NiMH)  Battery Pack
(standard, for use wi th
monochrome color models
only)

Battery Life Up to 3 hours

Note: Battery life will vary based on an estimated typical use pattern of an average user, the configuration of the computer
and the usage pattern of the individual user.  Use of some PC Cards may significantly decrease battery life.
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Compaq C-Series

AC Adapter Dimensions (HxWxD) 2 x 1.75 x 1 in/5.08 x 4.45 x 2.54 cm
Cord Length (approximate) 6 ft/18.3 mm
Power Supply Ratings

Voltage Range 100 to  240 V Switching
Input Current 12 W
Input Frequency 50/60 MHz
Output Voltage 5 VDC
Output Current 1500 mA
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